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The conference is the premier event for the Mass Customization community.  
The conference engages academics, business leaders and consultants in fundamental debates through a set 
of plenary presentations, discussion panels, and paper presentations. 

About The Conference

Conference Schedule

Part A: 

Technical 

Conference 

Dec 6 

(Mon) 

opening, major 

speeches, banquet, 

technical papers 

Dec7 

(Tue) 

keynote and technical 

papers 

Part B: 

Business 

seminar and 

industry  

tours 

Dec8 

(Wed) 
business seminar 

Dec9 

(Thu) industry tours 

International Building,

National Taiwan University of Science and Technology, 

Taipei, TAIWAN

Conference Venue

Topics of Interest
Topics include, but not limited to:

� Customized Product and Process Design

� Mass Customization Manufacturing and Logistics

� Mass Customization Information Systems

� Mass Customization Communities and Personalization in E-commerce

� Customized Services

� CRM/Branding in Mass Customization

� Mass Customization Case Studies: Industrial Goods,Consumer Goods, Services

� Open Innovation Models

� Open Innovation Case studies

� Mass Customization for Assistive Devices/Technologies

� Technology-enabled Mass Customization

� Strategy-aligned Mass Customization

Important Dates

Abstract Submission Deadline: Jun 15, 2010  
Full Paper Submission Deadline Aug 15, 2010  
Notification of Accepted Contributions Sep 15, 2010 
Early Registration  Sep 30, 2010 
Final Submission & Author Registration Deadline Oct 7, 2010  

Journal Sponsorship 

International Journal of Computer Integrated Manufacturing (SCI, pending)
Journal of the Chinese Institute of Industrial Engineers
Journal of Systems Science and Systems Engineering
Advanced Engineering Informatics
Flexible Services and Manufacturing Journal
Journal of Intelligent Manufacturing

Organizers

Sponsors

General Chairs Shuo-Yan CHOU, National Taiwan University of Science and Technology, Taiwan 
Mitchell TSENG, Hong Kong University of Science and Technology, Hong Kong
Amy TRAPPEY, National Taipei University of Technology, Taiwan

Program Chairs Chih-Hsing CHU, National Tsing Hua University, Taiwan
Shana SMITH, National Taiwan University, Taiwan

International 
Advisory Committee

Frank PILLER, RWTH Aachen University, Germany, Co-chair
Mitchell TSENG, Hong Kong University of Science and Technology, Hong Kong, Co-chair
Claudio BOER, University of Applied Sciences of Southern Switzerland, Switzerland
Songlin CHEN, Nanyan Technological University, Singapore
Yasuyuki CHO, Wacoal Corporation, Japan
Flávio Sanson FOGLIATTO, Universidade Federal do Rio Grande do Sul, Brasil
Ravindra S GOONETILLEKE, Hong Kong University of Science and Technology, Hong Kong
Roger J JIAO, Gerogia Tech, USA
Qinhai MA, Northeast University, China
Chang Kyu PARK, Konkuk University, South Korea
Joe PINE II, Strategic Horizons, USA
Guoning QI, Zhejiang University, China
Fabrizio SALVADOR, Operations Management at Instituto de Empresa Business School, Spain
Giovani José Caetano da SILVEIRA, University of Calgary, Canada
Kanji UEDA, National Institute of Advanced Industrial Science and Technology, Japan

MCP-AP2010 Contact Details

E-mail:  mcpap2010@gmail.com 

Tel:   886-2-2730-3669 (Hime Wang)     

Fax:  886-2-2730-3297

Website:  http://mcp.im.ntust.edu.tw

An International Conference on 
Mass Customization and Personalization

6-9 Dec  2010

National Taiwan University of Science and Technology
Hong Kong University of Science and Technology
International Institute on Mass Customization and Personalization
National Science Council

Special Events in TAIWAN

The Taipei International Flora Exposition was first held in the late 20th century as a major event for every 
lover of nature and of gardening.

The 2010 Taipei International Flora Exposition will be held from November 6th, 2010 to April 25th, 2011. This 
is the first time the event will be held in Taiwan. Taipei is the seventh city in Asia to host such a gardening 
expo, and this is a chance for Taiwan to show the world its commitment to outstanding gardening and the 
achievements it has made in the biotechnology sector.

Unlike suburban expositions held in Kunming, Hamanako, Chiang Mai and other cities, the 2010 Taipei 
International Flora Exposition will take place in the city center as a response to people’s desire for more 
urban green spaces. The site plans and designs of this year’s show incorporate urban renewal concepts.

TAIPEI INT’L FLORA EXPO Opening dates: 2010/11/06 – 2011/4/25


